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BDO GLOBAL STATISTICS 2022

US$12.8 billion
GLOBAL REVENUE

164 COUNTRIES &
TERRITORIES1,803 OFFICES

PEOPLE

+12.1%
REVENUE INCREASE

111,307
PEOPLE

(at constant exchange rates)
+14.4% 

PERCENTAGE 
REVENUE BY 
REGION

FEE SPLIT 
BY SERVICE 
LINES

ASIA PACIFIC

12%
AMERICAS

55%
EMEA

33%

TAXA&A

42% 22% 
ADVISORY

22% 14% 
BSO
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MARKET DYNAMICS
Agility is the key to sustainable success
 Growing economic self-sufficiency
 The War for Chips and power of Semi-conductors
 India – KSA – Brazil
 ASEAN will most probably profit from global geopolitics
 ESG: Emission reduction, heightened scrutiny of social issues and increased reporting of non-

financials
 Inflation, cost of Energy, recession leads to increased political instability and potential social 

unrest
 Need for agility in unpredictable times
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ABOUT BDO



20.8
%

The principal beneficiary of 
the redrawn trade map 
arising from the continuing 
China-US tensions and the 
effects of the Ukraine war. 

ASEAN trade with China will 
grow by $438 billion, the 
largest interregional 
increase on the 2031 map 
below. 

Companies will be attracted 
to Southeast Asia by the 
region’s lower costs and the 
growing breadth and depth 
of its manufacturing 
capabilities.



Immediate opportunities for Phuket 

• Innovation when applying for Board of Investment 
privileges is required to obtain tax benefits

• Foreign direct investment largely USA, China, Japan 
and Korea

• International schools and medical partitioners will 
benefit from the migration of expat workers

• Thought in to the structuring of property transactions 
is required to optimize tax leakage and minimize risk

• Mergers & acquisitions of both branded and non 
branded hotels as price expectation alligns























BILL BARNETT
MANAGING DIRECTOR

C9 Hotelworks Company Limited
9 Lagoon Road, Cherngtalay, Thalang, 
Phuket 83110 Thailand

www.C9hotelworks.com

T +66 (0)76 325 345/6  
E info@c9hotelworks.com 































Phuket Breakfast 
Briefing

Looking Forward: What Does 2023 Have in 
Store for Phuket’s Hotel and Tourism 

Industry

Desmond R L Hughes FCIArb, Senior 
Partner/Co-Founder, Hughes Krupica



Key 2023 Hotel and Tourism – Legal and Commercial Points

• Hot Market leads to more benefits, easing on loans/asset warehouse pressure

• Acquisitions stepping up now that ‘can I get a discount’ approach is no longer a 
factor

• Global Trends – JLL Report November 2022 – investors opt for upgrades over 
new builds,new supply limited in Q4 2022; Expectations for China outbound

• Krungsri Bank – Hotel Industry Outlook 2022-2024 – caution on occupancy –
stating average below previous highs of 70% 

• More energy in the market = more potential disputes. Early resolution preferred 
to wasting resource. 

• Optimising Risk Management and Value – High Level High Quality Due Diligence 
for Buyers/Investors and High Quality Compliance/Internal Governance for 
Sellers

Overview:





PHUKET HOTELS 
AND TOURISM 
SUSTAINABILITY 
IN 2023

Back to the Future



WHY SUSTAINABILITY?

• Environmental Case

• “Blackwater” on the beaches

• Algae blooms in the bays

• Plastic trash killing sea life

• Air pollution

• Ground Water pollution

• Fresh Water supply issues

• Global warming



WHY SUSTAINABILITY?

• Business Case

• Utilities expense is typically the 2nd highest 
expense category for Hotels

• Savings equals profit

• ROI

• Guests booking demand

• Recognition on search engines

• Keep Phuket a desired destination

• Meet Corporate ESG goals



HIGHEST OCEAN PLASTIC 
WASTE POLLUTERS

Annual Estimation In Metric Tons

Graphic: Louis Lugas

Source: More than 1000 rivers account for 80% of 
global riverine plastic emissions into the ocean, 
Lourens J.J. Meijer et al (2021) via science .org



BOOKING.COM SUSTAINABLE TRAVEL 
REPORT 2022

78% of Global travelers intend to 
stay in a sustainable property at 

least once in 2023

71% of travelers want to make 
more effort in the next year to 

travel more sustainably

38% actively look for information 
about the sustainability efforts of a 

property before they book



ACCENTURE RESEARCH

Recent Accenture research has 
found that 83% of 25- to 34-
year-olds are willing to pay 
more for sustainable travel 

options.

And the return on investment 
for hotel decarbonization 

could be substantial, relatively 
quickly—one study found that 
such investments could yield 
internal returns of 38% after 

five years.



GREENWASHING

the act of making a service, product, activity, 
etc. appear to be more environmentally 

friendly without actually making it 
environmentally friendly



STANDARDS

LEED – Leadership 
in Energy and 
Environmental 

Design

EDGE – Excellence 
in Design for 

Greater Efficiencies

TREES – Thai’s 
Rating of Energy 

and Environmental 
Sustainability

Earthcheck

Green Globe 
Booking.com –

Travel Sustainable –
LEED and EDGE qualify for 

Certified

And many more



S T A N D A R D S LEED TREES EDGE Earthcheck Green Globe Booking.com 
System 
Focus Focused Primarily on the Building Performance Performance Certification

Credit 
Categories

Location & 
Transportation Building Management Energy Energy Sustainable 

Management Energy Efficiency

Sustainable Sites Site & Landscape Water Water Use Social/Economic Building Standards

Water Efficiency Water Conservation Materials Carbon Emissions Cultural Heritage Waste Management

Energy & 
Atmosphere

Energy & 
Atmosphere Chemicals Environmental

Materials & 
Resources

Materials & 
Resources Movement

Indoor 
Environmental 

Quality

Indoor 
Environmental 

Quality

Community and 
employee impact

Innovation Environmental 
Protection Paper Use

Regional Priority Green Innovation Waste

NC & EB NC & EB NC & EB Innovation



THE FUTURE OF HOTELS AND 
TOURISM

• Guests selecting travel options 
based on sustainability



THE FUTURE OF 
HOTELS AND TOURISM

• Net Zero Carbon in Operation 

• Set a target - What year?

1. Set a baseline and gather data

2. Determine steps to take - Model the building, Implement 
improvements

3. Assess the results

4. Repeat until target reached (Start at step 1 again)

Carbon calculator spreadsheet:

• https://sustainablehospitalityalliance.org/resource/hotel-
carbon-measurement-initiative/



THANK YOU!

David Arell

david@dmg-thailand.com

081-894-0462

www.dmg-thailand.com

mailto:david@dmg-thailand.com


THANK YOU!
BDO in Thailand – Bangkok Office 
42nd Floor, Exchange Tower,
388 Sukhumvit Road, Klongtoey 
District
Bangkok, 10110

T: + (66) 2 636 0354
E: info@bdo.th

BDO in Thailand – Phuket Office
39/30 Moo 2 (Boat Lagoon), 
Thepkrasattri
Kohkaew, Muang, Phuket 83000

T: + (66) 076 273 518
E: infophuket@bdo.th
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